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TriTech	  Software	  Systems	  Joins	  the	  Industry	  Council	  

Major	  Solutions	  Provider	  Added	  to	  Association	  Leadership	  Body 
 
Washington,	  D.C.,	  April	  30,	  2012	  —	  The	  Industry	  Council	  for	  Emergency	  Response	  
Technologies	  (iCERT)	  today	  announced	  that	  TriTech	  Software	  Systems	  (San	  Diego,	  Calif.),	  a	  
leading	  public	  safety	  software	  solutions	  company,	  has	  become	  the	  Industry	  Council’s	  newest	  
board	  level,	  executive	  committee	  member	  company.	  	  	  
	  
“Industry	  leaders	  provide	  ongoing	  and	  critical	  insights	  for	  the	  field	  of	  public	  safety	  and	  
emergency	  response	  technologies.	  	  It	  is	  crucial	  that	  we	  establish	  and	  maintain	  relationships	  
where	  key	  emergency	  communications	  issues	  can	  be	  discussed	  and	  advanced,”	  noted	  Mike	  
Lyons,	  Vice	  President	  of	  Operations	  for	  TriTech	  Software	  Systems.	  “We’ve	  joined	  this	  growing	  
association	  because	  it	  serves	  as	  a	  key	  vehicle	  for	  such	  conversations,	  as	  well	  as	  related	  
research	  and	  industry	  forums.”	  	  
	  
Through	  its	  extensive	  suite	  of	  products	  and	  focus	  on	  public	  safety,	  TriTech	  offers	  solutions	  
for	  all	  segments	  of	  the	  law,	  fire	  and	  EMS	  market.	  The	  company	  leverages	  its	  extensive	  public	  
safety	  experience	  and	  expertise	  to	  deliver	  results	  for	  its	  customers.	  TriTech	  is	  a	  leading	  
public	  safety	  solutions	  provider	  throughout	  the	  United	  States,	  and	  in	  other	  countries	  
including	  Canada,	  Australia,	  New	  Zealand,	  Singapore,	  United	  Kingdom	  and	  Ireland.	  
	  
“Technology	  providers,	  through	  the	  industry	  executives	  that	  guide	  their	  development	  
processes	  and	  market	  strategies,	  provide	  unique	  perspectives	  on	  using	  technology	  to	  advance	  
public	  safety,”	  said	  iCERT	  Executive	  Director,	  George	  Rice.	  	  “We	  are	  quite	  pleased	  that	  
TriTech	  Software	  Solutions	  has	  joined	  the	  Industry	  Council	  as	  one	  of	  our	  five	  executive	  
committee	  companies,	  and	  we	  look	  forward	  to	  their	  participation	  in	  our	  important	  and	  
ongoing	  dialogue	  on	  emergency	  communications.”	  	  
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About	  the	  Industry	  Council	  for	  Emergency	  Response	  Technologies	  (iCERT)	  
The	  Industry	  Council	  for	  Emergency	  Response	  Technologies	  (iCERT)	  represents	  the	  voice	  of	  the	  
commercial	  sector	  in	  the	  emergency	  communications	  field.	  	  Established	  by	  a	  group	  of	  prominent	  
leaders	  in	  December	  2005	  originally	  as	  the	  9-‐1-‐1	  Industry	  Alliance,	  iCERT	  -‐	  the	  Industry	  Council	  -‐	  plays	  
an	  important	  role	  as	  the	  voice	  of	  companies	  on	  public	  policy	  issues	  impacting	  9-‐1-‐1	  and	  the	  emergency	  
response	  system.	  	  Industry	  Council	  members	  believe	  that	  business	  leaders’	  expertise	  can	  assist	  public	  
policymakers	  and	  government	  emergency	  communications	  professionals	  as	  they	  address	  complex	  
choices	  regarding	  advanced	  communications	  technology	  alternatives	  in	  the	  years	  ahead.	  	  Through	  
advocacy,	  research	  and	  in	  coordination	  with	  the	  public	  sector,	  the	  Industry	  Council	  plays	  a	  vital	  role	  in	  
the	  development	  and	  deployment	  of	  emergency	  response	  technologies.	  	  
	  
Find	  out	  more	  at	  www.theindustrycouncil.org.	  	  	  	  	  
	  
About	  TriTech	  Software	  Systems	  
TriTech	  Software	  Systems’	  sole	  focus	  is	  public	  safety	  software.	  We	  have	  built	  the	  most	  experienced	  
team	  in	  the	  industry	  to	  offer	  the	  leading	  solutions	  in	  911	  Dispatch,	  Law,	  Fire	  and	  EMS.	  TriTech’s	  team	  
of	  300+	  employees	  average	  more	  than	  a	  decade	  of	  industry	  experience.	  TriTech	  has	  delivered	  the	  most	  
trusted	  public	  safety	  software	  for	  nearly	  20	  years,	  and	  continues	  to	  lead	  the	  market	  with	  innovative,	  
enterprise-‐wide	  solutions	  for	  call-‐taking,	  dispatch,	  records	  management,	  jail	  management,	  analytics	  
and	  intelligence,	  field	  based	  reporting,	  patient	  care	  reporting,	  and	  billing.	  
	  
For	  the	  best	  end-‐to-‐end	  integrated	  solution	  with	  unparalleled	  workflow	  to	  serve	  any	  size	  and	  type	  of	  
agency,	  join	  the	  2,500+	  agency	  installations	  serving	  over	  200	  million	  citizens	  across	  7	  countries	  who	  
rely	  on	  one	  company	  –	  TriTech	  Software	  Systems,	  |	  TriTech.com.	  

	  


